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Central Counties Area Health Education Center — Senior Medical Home

A partnership between AHEC, the Cabin Creek Health Systems, and the WVGEC.

“My mother is in need of some extra help at home. Can you help her to apply for in-
home services?” This was a recent request from the daughter of a patient at one of
the Cabin Creek Health Systems four clinics. What is the significance of the call?
The daughter lives in California, yet she was aware of her mother’s participation in
the Senior Medical Home project, which is nearing the completion of its first year of
operation.

The specially trained staff at each of the four clinics has been working closely with
71 enrolled patients — frail elders defined by specific assessment tools — over the
past year. (see Summer Edition 2009) Each patient received quarterly home visits,
monthly telephone calls and mailings with Fall
Prevention Tips, and additional follow-ups for case
specific needs. The site care coordinator has worked
i collaboratively with the Cabin Creek Health Center’s g
pharmacy, the Appalachian Center for Independent ')'
Living, Taking Charge (Center for Excellence in
Disabilities), Putnam County Office on Aging, and
volunteer church groups, to name a few.

[

Access ramps, medication cost savings, bathroom grab bars, bath benches are some
examples of the results of these collaborations. Results that can make the difference for
patients who wish to remain in their own homes.

The trained staff is checking with enrollees about advance care directives. The site care coordinator recently completed
training as a facilitator through West Virginia’s End of Life Care Center. She will be following up with patients about any
concerns or questions, encouraging them to file these documents with their health care provider if they have not already
done so.

Technology has played a key role in the Senior Medical Home Project. All notes on
activities with enrollees are filed in the electronic medical record, which allows the
provider a more complete profile of the patient. The site care coordinator also uses
technology to track any CAMC ER or hospital admissions. This allows for immediate
follow-up, and an opportunity to address changes in health status.

Summaries of the program’s progress are presented at monthly Interdisciplinary
Geriatric Team meetings. Providers have the opportunity to share concerns or
challenges in working with the Project. The direct care staff also meets monthly for
educational in-services and information sharing.

Participants seem to appreciate the added attention, and the program has provided new information which will help
direct the future focus of the program.

For more information, contact Amber Crist: 304-734-2040 or acrist@cchcwv.com.
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West Virginia Geriatric Education Center
Robert C. Byrd HSC @ WVU Charleston Division
3110 MacCorkle Avenue, Suite 102

Charleston, WV 25304



