
Sunrise Sick Call 
Starting March 5, 2007 

 

Announcing new limited urgent care service for established HFFM patients. 
 

No more spending time on the telephone seeking an appointment for an acute illness that 

struck you or your child during the night or early morning. As a patient of HFFM we want to 

see you first thing in the morning so you can make those decisions about going to school or 

work, and perhaps avoid taking the whole day off. 

 

Monday through Saturday 
 

� No phone call or appointment needed 

� Walk-in urgent care service 8am – 9am 

� Must be an established patient of HFFM 

� Patients are seen on a first come first serve basis 

 

Appropriate use of Sunrise Sick Call 
 

� Acute illness only – such as 

o Strep throat 

o Upper respiratory illness 

o Asthma flare up 

o Acute rash or swelling 

o Fever  

o Earache 

o Possible pink eye 

o Stomach ache  

o Flu like symptoms  

 

� For established HFFM patients only – new patients must call for a scheduled clinic 

appoint 

 

� Not for physical exams, chronic medication refills, chronic medical problem 

check ups, or symptoms that have been going on for weeks or months. 

 

 

Harpers Ferry Family Medicine 
“Your medical home for all ages” 

 

Visit us on the web at  

www.WVUHFFM.com 


