Updating Norton Antivirus Cor porate Edition with LiveUpdate

Norton Antivirus software has been pre-loaded on your IBM ThinkPad notebook. This software will protect your
notebook from most viruses if the virus definitions are kept up to date. To prevent the new viruses that have been
discovered since Norton AntiVirus Cor porate Edition wasinstalled, you MUST update your protection (virus
definitions) frequently. Otherwise, Norton AntiVirus cannot do itsjob. LiveUpdateis already scheduled to update
virus definitions files regularly. Y ou can also schedule LiveUpdates using the Norton Program Scheduler. To
manually update the virus definitions, please follow the procedure below.

1. Doubleclick onthe Norton AntiVirus Corporate Edition icon in the
System Tray, which islocated in the lower right hand corner of the @-l
screen.

F.! Bl Lot Rielo'¥ s Corguriale L il

Fie B Viesm 5o Doofipees  iaice g

§

s Gt TR Norton Anfivinus Corporate Edition
2. TheNorton AntiVirus e A e A e e s e
Corporate Ed|t|0n progran] | _;?l...;_‘" | rvianic | :;:_-;.Tj'qul: et a e b e 1 peary
will start. Click the Tl s e
LiveUpdate button to start the £ (3 Smiinc 5 s 1 s
i i Lows bor s [T [ ey

virus signature update process.

o E g s
— Fouinnmm TEN 3%
& Sowi g 400
Wi [ Fis
L
Veums B B0 we T Lipmiode_ |

'_"f Liwellpdate

3. TheliveUpdate Welcometo
Welcome to Live Update

LiveUpdate window will Sl Gl o
appear. Click the Next button. ’ ﬂfﬂj;ﬁ"m' A N

(H) &V Engirs 5§ [ Defetisny
._54 Arvmnge | 5 NacmDefn
"8l Liveliodnte

=y NN Coporaie Ol HT

Lo ipcite wll gt wour updabes from your
ol nebwork

Corfigurs

il Mend o see what updaies s syalsbis

[ Matx | [ conew | [ e




= Livelipdate

4. TheliveUpdateis searching for
updates to the following Symantec
products window will appear which
states: This could take a few minutes.
Please be patient.

LiveLipdats ix searching for updates fo the Following
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The LiveUpdate window opens and
states: Thank you for using
LiveUpdate. LiveUpdate successfully
downloaded and installed update(s) for
the product. All Available updates were
selected.

NOTE: Depending on thelast time
your virus signatures were
updated, you will either
receive a message stating that
the update was successful or
that your virus signatures are
already up to date. If for any
reason the update is not
successful, you should try
again at a later time.
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6. Click the Finish button to complete the update.

7. The Updating Virus Protection Files
window appears

Updating Yirus Protection Files

47%

Fleaze wait. %irus protection files are being updated.

After Livellpdate completes operation, your compiiter wil
have the most current protection against wirlses.




8. Close Norton AntiVirus
Corporate Edition by
selecting the Exit button in

the lower right hand corner.
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Scanning Your Computer for Viruses

1. Doubleclick onthe Norton AntiVirus Corporate Edition icon in
the System Tray, which islocated in the lower right hand corner of

the screen.

2. Intheleft portion of the
window, click the minus

next to Scan.

3. Under Scan in theright
portion of the window,
click Scan Computer.
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In the right Portion of the
window place the cursor in
the check box next to the C
drive C: (Windows).

5. A check mark appearsin the
box, click Scan.

6. The Scan Computer
window opens and the
program begins scanning
the hard drive.
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7. 1f noviruses are found, a
window launches that
says Complete. Click
the X in the upper right
corner of the window.

8. Click Exit to closethe
program.
If avirusis detected,
Norton AntiVirus will
automatically quarantine
the item.
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If you experience any problems updating Norton AntiVirus Cor porate Edition, please call or visit the
Customer Service Center at 293-3631, Room 2264 HSC South.
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