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GUEST SPEAKER
JOYCE THOMPSON HEAMES

Assistant Professor of Human Resource Management & Organizational Behavior
Dr. Heames recently joined the faculty in the Division of Management and Industrial Relations of the College of Business & Economics at West Virginia University.  Her teaching centers on courses such as 1) staffing and selection and 2) compensations and benefits.  Dr. Heames’ primary area of research is counterproductive work behavior, specifically workplace aggression and bullying.  She also does research in leadership, management history, training & development, and organizational learning.  Her work has been published in the Journal of World Business, Journal of Applied Social Psychology, Journal of Leadership & Organizational Studies, International Journal of Human Resource Management, and Journal of Business Education.
She has 25 years of experience in business and education as a trainer, teacher, facilitator, and administrator. Serving as President of Executive Directions, she helped many companies improve the quality of life for their employees.  As a popular speaker and trainer, Dr. Heames has developed several programs.  These include: “A Self-Discovery of Leadership Potential”, “Proper Mental Attitude; Keeping Your Life in Balance”, “Building Innovative and Problem Solving Teams”, “Valuing Diversity: Building Bridges to Meet on Common Ground”, “Time is Money: 101 Ways to Master It”, “Conflict Resolution: Personalities, Good, Bad and Just Plain Different” and “Business Etiquette – The Extra Competitive Advantage”.  She is a certified facilitator for Business Etiquette and Protocol, Inscape Learning Profiles, and Who Moved My Cheese.   She was chosen as one of the Top Ten Business Women in Birmingham for 1999 by the Birmingham Business Journal; Member of the 2001 Leadership Birmingham; as Outstanding Woman of the Year for 2001 by NETWORK Birmingham and as the Recipient of the 2002 Community Service Award.

Dr. Heames is a native of Birmingham, AL and began her college career at Samford University in Birmingham as Director of Undergraduate Programs and Administration in the School of Business.  She holds a Bachelor of Science and MBA degree from Samford University and earned her Ph.D. from the University of Mississippi. 
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MARY CASE M.D.
Mary Case M.D. is a board certified anatomic and clinical pathologist with subspecialty training in neuropathology. She was previously in private practice in Omaha Nebraska and Seattle Washington. She has a lifelong interest in education and has taught pathology and health care related topics to students from elementary school through the medical fellowship level. Highlights of her post-pathology career include development of a Robert Wood Johnson Foundation funded grant for Pediatric Palliative Care which linked Health Care and Insurance Providers through an ethics based Decision Making plan. She also works on a board and volunteer level in Hospice work in Puget Sound.

She has consulted for 20 years to the creator of Emergenetics, Geil Browning and to its certified associates. In the last decade she has consulted for various business and health care professional groups across the country. She is a major contributor to Geil Browning’s book “Emergenetics the New Science of Success” published in December 2005 and is currently involved in drafting the proposal for the second. She and her husband have two daughters one who just graduated from Notre Dame University and is a writer, and one who is pre-med at Stanford University
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Dr. Randyl D. Elkin 

Randy Elkin is Professor of Management and Industrial Relations and Director of the MS in Industrial Relations program in the College of Business and Economics at WVU.  He teaches Negotiation Strategy, Collective Bargaining and Labor Relations, Arbitration and International IR.  His negotiation strategy class is a regular course offering in the MSIR, EMBA and MBA programs at WVU.  He has taught negotiation strategy in graduate programs and as an executive development workshop in China, Italy, Germany and Hungary.  
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