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(304) 293-9206

(304) 293-6685 (fax)

mhendryx@hsc.wvu.edu

Education

1986 Ph.D. Northwestern University (Psychology)
1984 M.S. Northwestern University (Psychology)
1982 B.A. University of Nevada, Reno (Psychology)

Post-Graduate Education

1986-1988 Postdoctoral Fellowship Methodology Program,
Department of Behavioral Sciences,
University of Chicago
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September, 2008-present Director, West Virginia Rural Health
Research Center, West Virginia University

September, 2006-present Associate Professor (tenured), Department
of Community Medicine, School of
Medicine, West Virginia University

Research Director, Institute for Health
Policy Research, West Virginia University

Member, Mary Babb Randolph Cancer
Center T2R2, West Virginia University

Faculty Research Associate, Regional
Research Institute, West Virginia University
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1994-2006 Associate Professor Psychology Department (tenure home)
Washington State University
1994-2003 Associate Professor Dept. of Health Policy and Administration

Washington State University-Spokane

1992-1994 Assistant Professor Graduate Program in Hospital and Health
Administration, and Center for Health
Services Research, College of Medicine,
University of lowa

1990-1992 Associate Graduate Program in Hospital and Health
Administration, and Center for Health
Services Research, College of Medicine,
University of lowa

1987-1988 Adjunct Faculty Community Health Program, School of
Allied Health Professions,
Northern Illinois University

1985 Faculty University College, Northwestern
University’s Evening Division

1984-1986 Adjunct Faculty National College of Education, Evanston,
Ilinois
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2003-2006 Director Washington Institute for Mental IlIness
Research and Training, Washington State
University, Spokane

1994-2003 Assistant Director Washington Institute for Mental IlIness
Research and Training, Washington State
University, Spokane

1996-1997 Interim Director Center for the Advancement of Community
Health, WSU-Spokane
1989-1990 Research Associate Research Services Department, American

College Testing Program

1988-1989 Senior Research Associate Institute for Health Promotion and Disease
Prevention Research, School of Medicine,
University of Southern California

1986-1988 Field Coordinator Health Services Research and Development,
Veterans Administration Hospital, Hines,
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VIl. Areas of Research Interest

Health disparities; coal mining and community health; environmental health in rural populations;
evaluation and research design.
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VIII.

Other Professional Activities
Affiliate and Consultant, Downstream Strategies, Morgantown, WV, 2008-present.

Chair, Promotion and Tenure Committee, Department of Community Medicine, West Virginia
University, 2008-present.

Member, Practicum Committee, Department of Community Medicine, West Virginia University,
2006-present.

Grant Reviewer, Health Care Financing and Organization (HCFO), Robert Wood Johnson
Foundation, 2006.

Grant Reviewer, B-Start Research program, NIMH, 2005-2006

Grant Reviewer, Building Research Infrastructure and Capacity, Agency for Healthcare Research
and Quality (AHRQ), Rockville MD, December 2005.

Chair, Executive Board, Reducing Seclusion and Restraint in Washington’s State Hospitals,
2006.

External Reviewer, Faculty Seed Grant Program, Washington State University Spokane, 2005-
2006

Member, Chancellor’s Council, Washington State University Spokane, 2003-2006

Member, Division of Alcohol and Substance Abuse Research Subcommittee, Washington State
Department of Social and Health Services, 2002-2006

Member, Consumer Outcomes, Performance Indicator, and Performance Data Work Groups,
Mental Health Division, Washington State Department of Social and Health Services, 1999-2006

Consultant, Project Access, Spokane County Medical Society, 2005-2008
Consultant, Community Minded Enterprises, Spokane, 2005

Consultant, Oregon Health and Science University, 2004

Consultant, Pacific Business Group on Health, 2002-2003

Consultant, Foundation for Accountability (FACCT), 1998-2002

Chair, Human Subjects Institutional Review Board (IRB), Washington State University, August
2000-2003 (Member of IRB 1999-2003)

Grant Reviewer, National Research Service Awards Institutional Research Training Grants,
Agency for Healthcare Research and Quality (AHRQ), Rockville, MD, February 2003

Member, Health Assessment Work Group, Health Improvement Partnership, 1996-97

Co-Chair, Mental Health Functioning Task Force, Health Improvement Partnership, Spokane,
1995-96 (Member, 1996-97)

Member, Task Force on Junior Researchers, 1995 Association for Health Services Research
Conference

Planning Committee, National Association for Rural Mental Health 1st Annual Conference, 1995

Chair, Curriculum Committee, Health Policy and Administration, Washington State University,
1994-97

Chair, Doctoral Program Committee, Graduate Program in Hospital and Health Administration,
University of lowa, 1993-94



Michael Shawn Hendryx

Assistant Director for Data Management and Analysis, and Chair of Clinical Information
Management Task Force, Institute for Quality Health Care, University of lowa, 1990-94

Guest editor: Journal of Behavioral Health Services and Research, 2000-2001
Reviewer: American Journal of Public Health, 2007-2009

Medical Care, 1993-1996, 1998-2000, 2003, 2005

Southern Medical Journal, 1994-1995

Hospital and Health Services Administration, 1994

Journal of Healthcare Management, 1998-99

Psychiatric Services, 1998, 2000-2001, 2004-2007

American Journal of Psychiatry, 1999

Mental Health Services Research, 1999

Journal of Rural Health, 2000-2002, 2004, 2006, 2009

Journal of Behavioral Health Services and Research, 2000-2009

Social Science and Medicine, 2001-02, 2004

Anxiety, Stress and Coping, 2002

Ethnicity and Health, 2003

International Journal for Quality in Health Care, 2005

Social Networks, 2006

Kentucky Academy of Sciences, 2008

Health Services Research, 2008

Health Affairs, 2008-09

Environmental Justice, 2009

Graduate Courses Taught

Policy and the Health System (2007-2009)

Research and Evaluation Methods in Health Care (1995-2003)
Community Psychology (1997)

Advanced Health Care Policy Seminar (1996)

Introduction to Health Policy and Administration (1992-1994)
Health Services Research Il (1994)

Quality Assurance and Utilization Review (1991-1993)
Independent Studies (1992-2005, 2007-2008)

Other Adjunct Courses and Teaching Activities

Advisor for Masters and Doctoral degree students in Community Medicine, Psychology, Health

Policy and Administration, Human Nutrition, Interdisciplinary PhD program, and other
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XI.

XIL.

departments (University of lowa, Washington State University, West Virginia University), 1990-
present.

Applied Research. Whitworth College, 1998

Case Management and Crisis Intervention. Northern Illinois University, Community Health
Program, 1988.

Behavior Change. University College, Northwestern University’s Evening Division, Psychology
Department, 1985.

Introductory Psychology; Psychology of Middle Childhood and Adolescence; Psychology of the
Exceptional Child. National College of Education, Psychology Department, 1984-86.

Introductory Psychology; Social Psychology; Experimental Psychology; Developmental
Psychology; Personality. Teaching Assistant, Northwestern University, Psychology Department,
1982-86.

Honors and Awards

Nominated, WVU School of Medicine Distinguished Teacher Award, 2007
JSI Rural Health Mentor Award, 2000

NRSA Postdoctoral Training Grant, 1986-88

VA HSRD Dissertation Year Training Grant, 1985-86

NRSA Predoctoral Training Grant, 1984-85

Northwestern University Summer Fellowship, 1984

Northwestern University Teaching Assistantships, 1982-86

Phi Kappa Phi National Honor Society, 1982

Financial Resources (Funded Grants and Contracts)

Period Total
Amount
“West Virginia Rural Health Research Center”, Rural Health 2008-2012 $2,639,791
Research Grant Program Cooperative Agreement, HRSA, Pl and
Director

“Case Study of the Implementation of the “West Virginia Healthier 2008-2009 $100,000
Medicaid Member through Personal Responsibility Program’” Robert
Wood Johnson Foundation, Pl

“Coal Mining Industry Exposure and Cancer in West Virginia” West 2008 $19,799
Virginia University Research Development Fund, Pl

“Proximity to Coal Mining and Health,” West Virginia University 2007-2008 $17,830
Regional Research Institute, Pl

“Risk and Protective Factors in the Emergence of Late Life 2006-07 $10,000
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Depression and Anxiety,” Center for Demography of Health and
Aging, University of Wisconsin, Pl

“Evidence-Based Practice Research, Training and Reporting,” 2005-2006 $699,975
Washington State Mental Health Division, Pl

“Medicaid Contract for Research and Training,” Washington State 2005-2007 $701,004
Mental Health Division, Pl

“Quality Management Services,” Eastern State Hospital, Pl 2005-2006 $137,720

“Reducing Seclusion and Restraint in Washington’s State Hospitals”, = 2004-2006 $165,588
Washington State Mental Health Division, Pl (Subcontract from
SAMHSA)

“Survey of State and Tribal Public Health Reporting Practices”, 2004 $2,500
Kauffman Associates, Pl

“Does MFG Psycho-education augment Family to Family?”, 2004 $50,000
Washington State Mental Health Division, Pl

“Understanding Basic Health Enrollee Decisions to Leave or Stay”, 2004 $51,704
Washington Health Care Authority, PI

“Biennial Allocation for the Eastern Branch of the Washington 2003-2005  $1,585, 204
Institute for Mental IlIness Research and Training”, Washington State
Mental Health Division, Director, Pl

“Developing a Risk Adjustment Tool-Kit & Instructional CD” 2002-2004 $26,724
Evaluation Center at HSRI, PI.

“Geriatric Pharmacy Residency Training Program”, State Division of = 2002-2004 $118,900
Social and Health Services, Pl

“Family Empowerment Project” Robert Wood Johnson Foundation, 2001-2004 $140,408
Co-I. (Includes initial planning grant and implementation grant.)

“Family Empowerment Project” New Priorities Foundation, Co-I. 2000-2004 $36,216
“Touch System Client Survey Software” Washington Technology 2001 $79,738
Center, PI.

“Measuring Mental Health Outcomes Fairly: A Risk-Adjustment 2000-2001 $40,000

Conference” AHRQ and NIMH, PI.

“Identifying At-Risk New Medicaid Enrollees” Blue Cross Blue 2000-2001 $68,080
Shield Association, PI.

“How is Financing Strategy Effectiveness Dependent on Community  1999-2000 $75,800
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Variability?” Robert Wood Johnson Foundation, PI.

“Public Mental Health Outcomes Risk-Adjustment” AHCPR and 1999 $29,685
NIMH, PI.
“Cost-Effectiveness and Functional Outcomes of Atypical Anti- 1998-1999 $73,229

Psychotic Medication in the Treatment of Schizophrenia in the
Community: A Controlled Clinical Study”, Janssen Pharmaceuticals,
Co-l

Contract to establish the “Center for the Advancement of Community 1997 $100,000
Health”, Washington State Department of Health, Interim Director

“Statewide Behavioral Health Outcomes Project”, Washington State 1997-1999 $148,504
Department of Social and Health Services, Mental Health Division,

Co-PI

“Biennial Allocation for the Eastern Branch of the Washington 1997-1999 $1,182,299
Institute for Mental IlIness Research and Training”, Washington State

Mental Health Division, Assistant Director, Co-PlI

“Contingent Benefits in Substance Abusing Mentally 11", NIDA, 1997-1999 $341,347
Co-l

“Multi-Family Psychoeducation, Burden and Health,” NIMH, Co-PI 1995-2000 $1,174,255
“Mental Health Promotion for Rural Elderly Persons,” NIMH, Pl 1995-1997 $114,900

“Behavioral Health Care Outcomes: Evaluation of SSB 6547,” 1994-1997 $230,000
Washington State Division of Mental Health, Co-I

“Improving the Quality of Rural Hospital ICU Care,” AHCPR, Co-PI  1993-1996 $734,000
“R01 Supplement for Underrepresented Minorities,” AHCPR, Co-PlI 1993-1995 $ 23,992

“Institute for Quality Health Care,” Robert Wood Johnson 1992-1997 $985,000
Foundation, Co-lI.

“Rural Health Promotion Programs and Occurrence of Preventable 1991-1993 $4,200
Cancer,” University of lowa Cancer Center, PI.

“Pilot Study of Homeless Veterans in a Domiciliary Care Program,” 1988 $6,000
VA HSRD, Co-PI.

“Diabetes Health Care Outcomes,” VA HSRD, Co-Pl. 1987 $8,000
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Jiang HJ, Hendryx M, Fieselmann JF, Bock MJ. Assessing the quality of care in rural ICUs: A
preliminary study of structure- process-outcome relationships. The Association for Health
Services Research Eleventh Annual Meeting, San Diego, June, 1994,

Brooks, A, Hendryx M, Fieselmann JF, Bock MJ. The quality of laboratory work in rural ICUs.
The Association for Health Services Research Eleventh Annual Meeting, San Diego, June,
1994,

Urdaneta ME, Hendryx M, Fieselmann JF. Bases of decision making and expectations of self-
referred and physician-referred patients. The Association for Health Services Research
Eleventh Annual Meeting, San Diego, June, 1994.

Wakefield DS, Hendryx M, Uden-Holman T, Couch B, Helms CM. Comparing provider
performance: Problems in making the “report card” analogy fit. The Association for Health
Services Research Eleventh Annual Meeting, San Diego, June, 1994.

Jiang HJ, Hendryx M, Fieselmann J, Bock MJ. Predicting risk of mortality in rural ICUs: A
comparison between logistic regression and discriminant analysis. The Association for
Health Services Research Twelfth Annual Meeting, Chicago, June, 1995.

Ahern M, Hendryx M, Rosenman R, Silverstein G. Predictors of HMO efficiency. The
Association for Health Services Research Twelfth Annual Meeting, Chicago, June, 1995.

Dyck D, Rockwood T, Florio E, Hendryx M, Raschko R. Spokane CMHC gatekeeper program
for the at-risk elderly: Program description, outreach impact and policy implications.
National Association for State Mental Health Program Directors, San Antonio, April, 1995.

Florio E, Hendryx M, Jensen J, Raschko R, Dyck D. A model gatekeeper program to find the at-
risk older adult. National Association for Rural Mental Health, Spokane, November, 1995.

Ahern M, Hendryx M, Molinari C. Health status and community quality: Implications for
managed care. Association for Health Services Research 13th Annual Meeting, Atlanta,
June, 1996.

Hendryx M, Srebnik D, Caverly S, Dyck D, Cauce AM. Development of an outcomes assessment
package for a state mental health delivery system. Seventh Annual National Conference on
State Mental Health Agency Services Research, Program Evaluation, and Policy, Arlington,
VA, February, 1997.

Blodgett C, Hendryx M, Short R, Whitbeck J. Using the CHARS database in developing acute
care hospitalization as a resource under managed care: Experiences for Washington State.
Seventh Annual National Conference on State Mental Health Agency Services Research,
Program Evaluation, and Policy, Arlington, VA, February, 1997.
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Ahern M, Hendryx M, Molinari C. A new approach to monitoring anti-trust. Tenth Anniversary
Northwest Regional Rural Health Conference. Spokane, WA, March, 1997.

Hendryx M. Results of a mental health promotion program for rural elders. Sixth Biennial
Conference on Community Research and Action. Columbia, SC, May, 1997.

Fieselmann J, Bock MJ, Hendryx M, Meyer J. The impact of outreach education on mechanical
ventilation in rural ICUs. American Lung Association/American Thoracic Society
International Conference. San Francisco, May 1997.

Bock MJ, Fieselmann J, Hendryx M, Meyer J. Nosocomial events in mechanically ventilated
patients: The impact of educational intervention in rural hospitals. American Lung
Association/American Thoracic Society International Conference. San Francisco, May 1997.

Hendryx M. Public initiatives to monitor and improve mental health outcomes: The issue of risk-
adjustment in a managed care environment. Northwest Health Policy Research Conference,
Seattle, May 1998.

Hendryx M. Risk-adjusting mental health outcomes: Access and quality applications under
managed care. Association for Health Services Research 15" Annual Meeting, Washington
DC, June 1998.

Dyck D, Hendryx M, McFarlane W. Multiple family groups and the management of
schizophrenia: Clinical efficacy and family burden. Schizophrenia 1998 Paragon Conference
and Event Group, Toronto, November 1998.

Whitbeck J, McBride D, Dyck D, Hendryx M. Washington State sampling based outcome study:
Matching consumer/survivor needs and system fit in a managed care environment. Ninth
Annual Conference on State Mental Health Agency Services Research, Program Evaluation,
and Policy, Alexandria, VA, February 1999.

Hendryx M. Mental health outcomes risk-adjustment theory: Characteristics of variables and
models. Mental Health Outcomes Risk-Adjustment: A National Research Development
Conference, Spokane, WA, August 1999.

Hendryx M. Testing competing risk-adjustment models. Sixth Annual Florida Conference on
Behavioral Healthcare Evaluation, Orlando, December 1999 (invited paper.)

Hendryx M. Mental health information needs: Risks and outcomes. National Association of
Health Data Organizations 14™ Annual National Meeting, Pittsburgh, January 2000 (invited

paper.)

Hendryx M, Moore R, Leeper T, Reynolds M, Davis S. Psychiatric re-hospitalization rates across
treatment agencies: A risk-adjustment analysis. 10™ Annual Conference on State Agency
Mental Health Services Research, Program Evaluation and Policy, Washington DC,
February 2000.

Hendryx M, Moore R, Davis S, Leeper T, Reynolds M, Ingurgio V. Using risk-adjusted results to
identify opportunities for improvement. 2000 National Conference on Mental Health
Statistics, Washington DC, May 2000.

Hendryx M, Ahern M. Social capital and the functioning of the health care system. Communities,
Markets, and Access to Care, a Robert Wood Johnson Foundation Conference, Washington
DC, June 2000.

Dyck D, Grover P, Hendryx M, Johnson G. A practical example of outcome management. 2000
Washington Behavioral Healthcare Conference, Yakima WA, June 2000.
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Dyck D, Short R, Voss W, Hendryx M, Hanken M, Vitaliano P, McFarlane W. The predictors of
medical service utilization among schizophrenia caregivers attending multiple family groups.
American Psychosomatic Society Annual Meeting, Monterey CA, March 2001.

O’Leary J, Hendryx M, Ahern M. Studying the operational costs of implementing and using a
self-report screening questionnaire to identify “high-risk” Medicaid enrollees. Seventh
Annual Building Bridges Conference, American Association of Health Plans, Seattle, April
2001.

Dyck D, Short R, Hendryx M, Voss W, McFarlane W. Multi-family groups and the management
of schizophrenia: Patient and family caregiver outcomes. International Congress on
Schizophrenia Research, Whistler, British Columbia, May 2001.

Hendryx M. Mental health outcomes risk-adjustment: Previous limitations and future directions.
Fifth Annual Institute for International Research Behavioral Health Outcomes Management
Conference, Boston, May 2001 (invited paper).

Bethell C, Fiorillo J, Lansky D, Hendryx M, Knickman J, Birenbaum L, Huang E. Consumer on-
line surveys as a potential methodology for national health care quality assessment.
Association for Health Services Research 18" Annual Meeting, Atlanta, June 2001.

Bethell C, Read D, Hendryx M, Hornbrook M, Sharp V, Birenbaum L. Identifying adults with
chronic or special health care needs in managed care. Association for Health Services
Research 18" Annual Meeting, Atlanta, June 2001.

Hendryx M. Health care access and utilization: Partial versus full-year Medicaid coverage.
Association for Health Services Research 19" Annual Meeting, Washington DC, June 2002.

Ahern M, Hendryx M. Social capital and trust in providers. Association for Health Services
Research 19™ Annual Meeting, Washington DC, June 2002.

Simonson D, Ahern M, Hendryx M. Anesthetic complications during labor and delivery: CRNAs
vs. MDAs. American Association of Nurse Anesthetists 69th Annual Meeting, Orlando,
August 2002.

Cook E, Dyck DG, Stegner B, Strode A, Hendryx M. The Clark County Program for Assertive
Community Treatment: Fidelity, process, and outcomes evaluation. National Alliance For
the Mentally 111, Washington State Meeting, August 2002.

Chapman A, St. Dennis C, Singer B, Setter S, Hendryx M. Continuity of pharmaceutical care of
gero-psychiatric patients in community placements. Washington State Pharmacy Association
Fall Clinical Seminar. Seattle, October 2002.

Polello J, Ahern M, Hendryx M. Smoking prevalence as measured by three dimensions of
personal social capital: Social support, sense of community, and civic engagement.
American Public Health Association 131% Annual Meeting. San Francisco, November 2003.

Onizuka RK, Wilson V, Hendryx M. Evaluation of changes to the Basic Health program in 2004.
Washington State Public Health Association Annual Conference, Wenatchee, October, 2004.

Roll J, Hendryx M. Turning treatment into prevention. Washington State Prevention Summit,
Yakima, October, 2004.

Dyck D, Hendryx M, Short R, Rodgers M, McFarlane W. Multi-family groups and the
management of schizophrenia: Patient and family caregiver outcomes. Washington State
University Research Showcase, Pullman WA, March, 2005.
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Bethell C, Fiorillo J, Lansky D, Hendryx M, Knickman J. Online consumer surveys as a
methodology for assessing the quality of the US health care system. Critical Issues in
eHealth Research Conference, Bethesda, MD, June 2005.

Rodgers M, Hendryx M, Norell D, Myers M. Implementation of family psychoeducation in a
rural setting. American Psychological Association Annual Conference, Washington DC,
August 2005.

Hendryx M, Norell D, Rodgers M, Connolly M. Core clinical and organizational elements of
EBPs. Annual conference of the Washington Community Mental Health Council,
Wenatchee, June 2006.

Hendryx M, Ahern M, Lovrich N. Testing three theories of community: Insurance coverage and
mortality. Annual Research Meeting of Academy Health, Seattle, June 2006.

Ahern M, Hendryx M, Scarfo R. Health and sustainability concerns in an era of global
oil depletion. Annual Research Meeting of Academy Health, Seattle, June 2006.

Hendryx M. Appalachian health disparities: recent research and policy implications.
Presentation at the Public Health Grand Rounds, West Virginia University,
Morgantown, February 2007.

McCormick MK, Beane JS, Bellamy GR, Hendryx M, Richardson SK Uninsured in West
Virginia — Changes between 2001 and 2003. Annual Research Meeting of Academy
Health, Orlando, June 2007.

Hendryx M, Ahern M. Community participation and protection against depression in
later life. Wisconsin Longitudinal Study annual meeting, University of Wisconsin,
Madison, August 2007.

Hendryx M, Ahern M. Residential proximity to coal mining and health indicators in West
Virginia. American Public Health Association 135" Annual Meeting, Washington
DC, November 2007.

Hendryx M. Health disparities in Appalachian coal mining areas. Appalachian Studies
Association, Huntington, WV, March 2008.

Hendryx M. Community health in Appalachian coal mining areas: a social disparities
approach. Public Health Grand Rounds, West Virginia University, November, 2008.

Hitt N, Hendryx M. Exploring the dynamic relationship between health and the
environment. American Museum of Natural History Symposium, New York, NY,
April, 2009.

D. Other papers and reports

Hendryx M. Economic and community impact of home care services: A case study of Bethel
New Life. Working Paper, Center for Urban Affairs and Policy Research, Northwestern
University, 1985.

Hendryx M. Letter to the editor. Medical Care 31: 85, 1993.
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Ahern M, Hicks B, Venzon D, Molinari C, Hendryx M, Dowling N. Community health system
monitoring model. A white paper report prepared for the Washington State Health Care
Policy Board, October 1996.

Florio E, Jensen JE, Hendryx M. Suicide-risk in community-dwelling elders. Dimensions:
Newsletter of the American Society on Aging’s Mental Health and Aging Network 3(3): 1
ff, 1996.

Dyck D, Cauce AM, Srebnik D, Hendryx M, Caverly S. The independent evaluation of SSB
6547: Report and recommendations. Final report for the Washington State Division of
Mental Health, Department of Social and Health Services, June 1997.

Hendryx M. Final Report: Contract between the Office of Community and Rural Health,
Washington State Department of Health, and the Center for the Advancement of Community
Health, June 1997.

Srebnik D, Hendryx M, Stevenson J, Caverly S, Dyck D, Cauce AM. Development of outcome
indicators for monitoring quality in public mental health. Outcomes Assessment in Mental
Health Treatment, American Psychiatric Association, 1998. (A reprint of the article
originally published in Psychiatric Services 48:903-909, 1997.)

Srebnik D, Hendryx M, Stevenson J, Caverly S, Dyck D, Cauce AM. Development of outcome
indicators for monitoring quality in public mental health. 1999 Medicaid Managed
Behavioral Care Sourcebook. New York: Faulkner and Gray, 1998. (A reprint of the article
originally published in Psychiatric Services 48:903-909, 1997.)

Hendryx M, Ahern M. Behavioral health care standards in the public sector. Final report for the
Washington State Division of Mental Health, Department of Social and Health Services,
March 1998.

Srebnik D, Hendryx M, Stevenson J, Caverly S, Dyck D, Cauce AM. Development of outcome
indicators for monitoring quality in public mental health. 1999 Behavioral Outcomes and
Guidelines Sourcebook. New York: Faulkner and Gray, pp 330-340, 1999. (A reprint of the
article originally published in Psychiatric Services 48:903-909, 1997.)

Yurk R, Hendryx M, Lansky D, Skinner A, Wu A. Draft specifications for quality measurement
of HIV/AIDS. Foundation for Accountability (FACCT), 1999.

Bethell C, Lansky D, Hendryx M. The Robert Wood Johnson Foundation Strategic Initiatives
Survey: Summary Report. Foundation for Accountability (FACCT), Sept. 2000.

O’Leary J, Hendryx M, Ahern M. Identifying new Medicaid enrollees at-risk. A Blue Cross and
Blue Shield Foundation on Health Care Report. May 31, 2001.

Dyck DG, Cook E, Stegner B, Strode A, Hendryx M. The Clark County Program for Assertive
Community Treatment: Part | — fidelity, process and outcomes. Report to Mental Health
Division, Washington Department of Social and Health Services, July 2002.

Chapman AL, St. Dennis C, Setter SM, Singer B, Hendryx M. Analysis of Medication-Related
Problems and Treatment Costs in Geropsychiatric Patients Upon State Facility Closure.
Final report to the Washington State Department of Social and Health Services, November,
2004.

Hendryx M. Basic Health “Stayers” and “Leavers”: Summary of survey results. Final report to
the Washington State Health Care Authority, Department of Health, December, 2004.
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Hendryx M. Conducting case-mix adjustment for mental health performance indicators. The
Evaluation Center at HSRI, Cambridge, MA, 2004. (An Evaluation Center at HSRI
“toolkit”.)

Chapman AL, St. Dennis C, Setter SM, Singer B, Hendryx M. Clinical and Economic Impact of
Pharmacist’s Recommendations in Geropsychiatric Nursing Home Residents. Final report
to the Washington State Department of Social and Health Services, January, 2005.

Hendryx, M. Community Minded Enterprises Health Information Project, January 2006.

Richardson SK, Hendryx M, Lomely D. Assessing Changes in Healthcare in West Virginia from
2001 to 2007: the Non-Elderly Adult Report. Institute for Health Policy Research, West
Virginia University, June 2008.

Hendryx M, Ahern M. Project Access Spokane: Operations Reports, 2006-2009.

Hansen E, Collins A, Hendryx M, Boettner F, Hereford A. The Long-Term Economic Benefits of
Wind Versus Mountaintop Removal Coal on Coal River Mountain, West Virginia.
Downstream Strategies, Morgantown, WV, December 2008.

Hendryx M, Irvin C, Mulligan J, Richardson S, Beane J, Rosenbach M. Evaluation of Mountain
Health Choices: Implementation, Challenges and Recommendations. Institute for Health
Policy Research, West Virginia University, March 2009.

Hendryx M. The Children of Twilight. Invited essay for the book, Coal Country (in press).
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