Patient Retention Record (revised 9/22/05)

MR# Name Phone Sex | MD Appt Date Appt Time
Comments: Show Post Call-No Show/New patient F/U | Reason for Missing Appt
T Yes 71 Not a working # [1 Left voice mail '] Forgot ] Transportation
1 No 71 Spoke with patient 1 Spoke with other 71 Conflicting Appt 1 Personal
71 Busy/No Answer 71 Not called 71 Other
Date:
Time:
MR# Name Phone Sex | MD Appt Date Appt Time
Comments: Show Post Call-No Show/New Patient F/U | Reason for Missing Appt
0 Yes O Not a working # [ Left voice mail 0 Forgot O Transportation
0 No [ Spoke with patient [ Spoke with other 0 Conflicting Appt [ Personal
0 Busy/No Answer O Not called 0 Other
Date:
Time:
MR# Name Phone Sex | MD Appt Date Appt Time
Comments: Show Post Call-No Show/New Patient F/U | Reason for Missing Appt
7 Yes 71 Not a working # [0 Left voice mail 71 Forgot 1 Transportation
1 No 71 Spoke with patient 1 Spoke with other (1 Conflicting Appt [ Personal

71 Busy/No Answer
Date:

[ Not called

Time:

[ Other




