
March 10, 2020
Department Liaison Process Review



Introduction of CE Staff
• Doris Tucker, CE Coordinator

• Coordinates Regularly Scheduled Series
• Coordinates live conferences

• Gernelle Rivers, Finance and Technology Assistant
• In charge of all finances
• Manages and enters all registrations, applies credit
• Assists with technology
• Assists with Regularly Scheduled Series and live conferences

• Katie Loehr, Web / Electronic Coordinator
• Develops web courses in collaboration with WVU providers and staff
• Researches and develops all technology-related tools
• Trains staff and student workers on technology

• Kari Long, Director
• Ensures overall compliance of our accrediting bodies
• Approves and processes credit for all Noncoordinated Conferences
• Assists in approving RSS programs and sessions

http://ce.wvu.edu | ceadmin@hsc.wvu.edu



Stapled Credit Packet
A. Contents – What to Submit

1. Checklist
2. Approved Flyer
3. Bar-code Sign-in Sheet
4. Additional Documentation if required

http://ce.wvu.edu | ceadmin@hsc.wvu.edu

No paperclips, please!



Credit Packet Review Process
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Gernelle

Kari

Doris

Students

Katie/Gernelle/Doris



RSS Returns

1704

503 473

30
0

200
400
600
800

1000
1200
1400
1600
1800

Total Packets Total Returns Returned and Approved Still Outstanding

Returns - 2019

Out of 503 packets returned, 86 have been returned at least twice. 



RSS Returns
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RSS Returns
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RSS Returns
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RSS Returns
Program Date Rec'd Date Returned Date Flyer Missing CV Missing Disclosure Other NOTES

2/13/2020 2/14/2020 2/16/2020 x Flyer Missing

1/20/2020 1/28/2020 1/28/2020 S Pahuja rec'd 2/5

1/7/2020 1/8/2020 1/22/2020 x Flyer Missing

1/21/2020 1/22/2020 1/22/2020 R Arays, L Giblin Sutton rec'd 1/27

2/4/2020 2/5/2020 2/6/2020 L Giblin Sutton x updated checklist provided.

2/12/2020 2/13/2020 2/16/2020 E White E White

1/17/2020 1/17/2020 1/22/2020 J Thomas-Crisci J Thomas-Crisci

2/13/2020 2/14/2020 2/16/2020 x C Hale C Hale flyer speaker name is misspelled

2/11/2020 2/14/2020 2/16/2020 J Lamb

1/13/2020 1/14/2020 1/15/2020 x bar code sign-in sheet not attached

1/31/2020 2/10/2020 2/10/2020 M Smith

1/31/2020 2/10/2020 2/10/2020 V Arnone
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RSS Returns
Program Date Rec'd Date Returned Date Flyer Missing CV Missing Disclosure Other NOTES

1/31/2020 2/10/2020 2/10/2020 V Arnone

1/9/2020 2/3/2020 2/4/2020 M Chaudhuri

2/5/2020 2/6/2020 2/7/2020 x L Friehling, A Leach, A 
Turner flyer missing speaker credentials

2/12/2020 2/12/2020 2/12/2020 x flyer missing speaker credentials

1/6/2020 1/16/2020 1/22/2020 x flyer missing speaker credentials

1/7/2020 1/16/2020 1/22/2020 x flyer missing speaker credentials

1/10/2020 1/16/2020 1/22/2020 x flyer missing speaker credentials

1/21/2020 1/24/2020, 
2/3 1/24/2020, 2/3 x flyer missing speaker credentials

2/12/20 or 2/4/20 
or 2/11/20 2/14/2020 2/16/2020 J Lamb x Checklist dated 2/12, Flyer dated 2/4, Sign-in 

Dated 2/11

1/8/2020 1/13/2020, 
1/28 1/22/2020, 1/28 N Sharma

2/12/2020 2/14/2020 2/16/2020 T Hogan

1/22/2020 1/31/2020 2/3/2020 S Zaslau

1/29/2020 1/31/2020 2/3/2020 D McClelland
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Department Checklist Walk-through
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Flyers - Requirements
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Department Checklist Walk-through
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Barcode Sign-in Sheet
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Department Checklist Walk-through
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CVs and Disclosures
Website: http://ce.wvu.edu/

Link for speakers: http://ce.wvu.edu/planning-forms/disclosure-cv/

Listings:
Disclosure Link: http://ce.wvu.edu/planning-forms/disclosures/
CV Link: http://ce.wvu.edu/planning-forms/cvs/

http://ce.wvu.edu | ceadmin@hsc.wvu.edu



CVs and Disclosures

CVs must be under 3 years old
Disclosures must be under 1 year old.

http://ce.wvu.edu | ceadmin@hsc.wvu.edu



CVs and Disclosures
• If you are personally sending the CVs, please send via email.  If you send 

a paper copy, we have to scan it and save it anyway.

• If you ask your speakers to include your email as the coordinator, you 
will receive a copy of the CV or Disclosure when it is submitted.

• You do not need to submit printed copies of this info.  If you received 
it through the WuFoo email confirmation, we received it also.  You can 
just make a note on the checklist that it was submitted on such and such 
date.
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Department Checklist Walk-through
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RSS Returns
A. If you email a packet and we print it and return it to you, don’t email it 

a second time. Send back the paper packet with the Checklist and 
notes for reference and tracking.

B. Inform us if you have opted to not pursue credit for a date that was 
returned to you.

C. We send out notifications in July and December to the liaison and 
activity director noting any Returns that have not been resolved.  You 
may request a list at any time throughout the year to keep your info 
current.
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Special Requirements for Emailing
Subject - Credit Packet Conference Code   Date – Example:  Credit Packet AnesGR 121819

Subject – CV Conference Code(s)  Last Name – Example:  CV  AnesGR Martin

Subject – Disclosure Conference Code(s)  Last Name – Example:  Disclosure  AnesGR Wallace

Subject – Barcode Update Conference Code – Example: Barcode Update AnesGR

Subject – Checklist Update Conference Code – Example: Checklist Update AnesGR

http://ce.wvu.edu | ceadmin@hsc.wvu.edu
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Previously Submitted Questions

1. Is there a possibility for automated electronic 
notifications for CV, Disclosure, and 
reaccrediting program? Could we move away 
from paper and use an electronic system?
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Previously Submitted Questions

2. What is the process to have speakers 
updated after a program is approved and the 
faculty changes?   What is the process to have 
the sign in sheet updated?

http://ce.wvu.edu | ceadmin@hsc.wvu.edu
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Previously Submitted Questions

3. I need to know a better way to get a speaker 
to fill out the disclosure form and send a CV. 

Suggestions from others?
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Previously Submitted Questions

4. What is considered CME credit and what is 
not eligible for CME Credit? For example if a 
company brings in a Doctor and they talk about 
for example future of Renal care, and then they 
talk about Tablo Renal Device they are trying to 
sell to us to use, would they get CME credit for 
that or not?

http://ce.wvu.edu | ceadmin@hsc.wvu.edu



Previously Submitted Questions

Part 1… What is considered CME credit…? 

“Continuing medical education consists of educational activities 
which serve to maintain, develop, or increase the knowledge, skills, 
and professional performance and relationships that a physician 
uses to provide services for patients, the public, or the profession. 
The content of CME is that body of knowledge and skills generally 
recognized and accepted by the profession as within the basic 
medical sciences, the discipline of clinical medicine, and the 
provision of health care to the public.”
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Previously Submitted Questions

Part 2… For example if a company brings in a Doctor 
and they talk about for example future of Renal care, and 
then they talk about Tablo Renal Device they are trying 
to sell to us to use, would they get CME credit for that or 
not?
General Rule: Promotional talks do NOT qualify 
for CME credit. All CME must be commercially 
unbiased.

http://ce.wvu.edu | ceadmin@hsc.wvu.edu



Q&A
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