
From: Wufoo
To: CEAdmin
Subject: Practice Gap - Family Medicine- M&M
Date: Thursday, November 4, 2021 3:49:15 PM

Contact Name * Ashley Higinbotham

Contact Email * ashley.higinbotham@wvumedicine.org

Activity Title * Family Medicine- M&M

Program Date/Range: * Thursday's once per block

Type of Activity * In-Person Live RSS-Regularly Scheduled Series - such as grand
rounds, weekly conferences, case conferences, etc

Knowledge needs improvement /
change: 
(The participants don't know "what" to
do…) *

Yes

What subjects / topics will be included
in the activity that will allow
participants to increase knowledge in
those areas? This course will help
participants improve or change
knowledge related to: *

Management of patients during hospitalizations; common 
causes for patient readmission to the hospital within 30 days; 
medical errors during hospitalization

Competence needs improvement /
change: 
(The participants don't know "how" to do
it…) *

Yes

This activity will help participants
improve or change their competencies
to accomplish the following: *

Improve quality of patient care during hospitalization including 
medical management; identification of common causes for 
patient readmission and development of strategies to limit 
patient readmission to the hospital within 30 days.

Performance needs improvement /
change: 
(The participants "just don't" do it, for
some reason...) *

Yes

This activity will help participants
improve or change their performance
of the following tasks: *

Improve hospital readmission rates and decrease medical 
errors in patient care; implement changes to decrease 
medical errors during hospital stay

Will the educational objectives reflect
these desired changes? *

Yes

Is this activity designed to improve
patient outcomes? *

Yes

If so, how? * Improve hospital readmission rates and decrease medical
errors in patient care.

Check the needs documentation that
you used in selecting these topics.

m&m reports (attach examples)
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Attach documentation as described. *

Attach a File * quality_assurance_report_january_2021.docx
17.65 KB · DOCX

Attach a File quality_assurance_report_march_2021.docx
15.80 KB · DOCX

Attach a File quality_assurance_report_april_2021.docx
16.31 KB · DOCX

Attach a File quality_assurance_report_may_2021.docx
16.12 KB · DOCX

Attach a File quality_assurance_report_june_2021.docx
17.43 KB · DOCX

Attach a File quality_assurance_report_july_2021.docx
17.83 KB · DOCX

Attach a File quality_assurance_report_august_2021.docx
17.79 KB · DOCX

Attach a File quality_assurance_report_september_2021.docx
17.92 KB · DOCX

Has an evaluation of a similar previous
activity been reviewed? *

No

Why does this Gap between current
and desired practice exist?

The gap exists because the M&M report/cases and resulting
educational opportunities need to be disseminated to a
larger audience within our department.

How will this activity help close the
practice gap / fix the identified
problem(s)?

By discussing M&M cases with more members of the Family
Medicine faculty and reviewing the most up-to-date best
practice guidelines for the medical complications in each
case, faculty and resident will provide better quality care to
patients on hospital service.

This activity should improve: Competence
Performance
Patient Outcomes
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